2021

Provider Directory

Diamond State Health Plan Plus
Home-Based Long-Term Support Services

This provider directory was updated on Nov. 17, 2021.
Changes to our provider network may occur any time
during the benefit year. For the most recent information,
visit our website at highmarkhealthoptions.com.

For more information, speak with a Member Services
Representative by calling 1-844-325-6251(TTY 711)
or 1-800-232-5460 from 8 a.m. — 8 p.m., Monday
through Friday.

If you are having a medical emergency, please call 911
or visit the nearest emergency room.

Para asistencia en espanol llame al 1-844-325-6251.
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Kent
Adult Day Care

Easter Seals of DE and MD
Eastern Shore

Phone: 302-221-2006

Fax: 302-324-1299

Modern Maturity Center
Phone: 302-734-1200
Fax: 302-674-1265

Point of Hope
Phone: 302-731-7676
Fax: 302-731-7477

Silvercare Adult Daycare
Phone: 484-462-7078
Fax: 610-886-4158

Assistive Technology

1st State Accessibility
Phone: 844-663-4396
Fax: 844-663-4396

Attendant Care

Addus Healthcare
Phone: 302-424-4842

Addus HomeCare
Phone: 302-222-7087
Fax: 302-424-4974

Always Best Care of DE
Phone: 302-409-3710
Fax: 302-351-7172

Americare Home Solutions
Phone: 302-747-7424
Fax: 302-747-7043

At Home Care Agency
Phone: 302-883-2059
Fax: 302-883-3801

Blue Ridge Home Care
Phone: 215-275-0491
Fax: 302-510-4627

Caring Hearts Home Care
Phone: 302-734-9000
Fax: 302-734-9002

Caritas Home Health Services

Phone: 202-375-0028
Fax: 888-214-2867

Carpevita Home Care
Phone: 302-482-4305

Cheer
Phone: 302-854-9500
Fax: 302-856-5451

Comfort Keepers
Phone: 302-322-6717
Fax: 302-322-6487

Easter Seals of DE and MD
Eastern Shore

Phone: 302-221-2006

Fax: 302-324-1299

Edlyncare
Phone: 302-376-6279

Four Seasons Healthcare
Phone: 302-358-2114
Fax: 610-552-9619

Greater Works Companion
Care

Phone: 302-384-7861

Fax: 302-384-7863

Griswold Home Care
Phone: 302-456-9904
Fax: 302-691-5666

Griswold Special Care
Phone: 302-644-6990
Fax: 302-644-6847

Home Helpers and Direct Link
of Wilmington

Phone: 302-746-7844
Fax: 866-734-1450

Homewell Care Services
Home: 302-467-3443
Fax: 302-467-1721

Ingleside Home Health Care
Phone: 302-575-0250
Fax: 302-575-9955

Interim Healthcare of DE
Phone: 302-322-2743
Fax: 302-328-5086

Interim Personal Care and
Support

Phone: 302-322-2743

Fax: 302-328-5086

Lean On Me Caregiving
Phone: 302-232-3113

Maxim Healthcare Services
Phone: 302-734-9040

Mirage Health Services
Phone: 302-349-7227
Fax: 302-317-9079

Neighborly Home Care
Phone: 302-650-5699
Fax: 610-744-4148

Highmark Health Options is an independent licensee of the Blue Cross Blue Shield Association,

an association of independent Blue Cross Blue Shield Plans.
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Patriot Home Health Care
Phone: 302-467-3535
Fax: 302-394-8998

Preferred Home Health Care

and Nursing Services
Phone: 302-732-1900
Fax: 833-246-9061

Open Systems Healthcare
Phone: 302-298-3260
Fax: 302-397-2793

Reliable Aid
Phone: 302-689-3240
Fax: 855-631-3999

Saints Home Healthcare
Phone: 302-514-9597
Fax: 302-514-9668

Senior Home Help
Phone: 302-538-6027
Fax: 302-387-1581

Shorecare of DE
Phone: 888-482-8201
Fax: 888-330-8395

Solution On-Call Services
Phone: 302-353-4328
Fax: 302-502-3356

Tailored Care
Phone: 302-697-1633
Fax: 866-397-8966

Trinity Home Health Care
Phone: 302-838-2710
Fax: 302-838-2401

Unity Healthcare Services
Phone: 302-698-6312
Fax: 302-264-4716

VHS
Phone: 302-724-5954
Fax: 302-380-7666

We Care Home Care of DE
Phone: 302-663-1125
Fax: 302-663-1122

Case Management

Caring Heart Home Care
Phone: 302-734-9000
Fax: 302-734-9002

Day Habilitation

Kent Sussex Industries
Phone: 302-422-4014
Fax: 302-422-5848

Home-Delivered Meals

Modern Maturity Center
Phone: 302-734-1200
Fax: 302-674-1265

Mom’s Meals
Phone: 877-508-6667
Fax: 515-266-6120

Homemaker Chore
Services

Addus Healthcare
Phone: 302-424-4842

Addus HomeCare
Phone: 302-222-7087
Fax: 302-424-4974

Always Best Care of Delaware

Phone: 302-409-3710
Fax: 302-351-7172

Amada Senior Care
Phone: 302-272-9500
Fax: 302-691-9690

Aveanna Healthcare
Phone: 302-504-4101
Fax: 302-504-4112

Bayada Home Health Care
Phone: 302-736-6001
Fax: 973-909-0028

Bayada Home Health Care
Phone: 800-305-3000
Fax: 800-705-1429

Blue Ridge Home Care
Phone: 302-397-8211
Fax: 302-510-4627

Caring Hearts Home Care
Phone: 302-734-9000
Fax: 302-734-9002

Caritas Home Health Services

Phone: 202-375-0028
Fox: 888-214-2867

Edlyncare
Phone: 302-376-6279

Griswold Home Care
Phone: 302-456-9904
Fax: 302-691-5666

Home Helpers and Direct Link

of Wilmington
Phone: 302-746-7844
Fax: 866-734-1450

Incredible Home Care
Phone: 302-428-6093
Fax: 302-429-5806

Highmark Health Options is an independent licensee of the Blue Cross Blue Shield Association,

an association of independent Blue Cross Blue Shield Plans.



KENT | 5

Interim Healthcare of Delaware Visiting Angels Dover

Phone: 302-322-2743

Interim Personal Care
Phone: 302-322-2743
Fax: 302-328-5086

Maxim Healthcare Services
Phone: 302-734-9040

Mirage Health Services
Phone: 302-349-7227
Fax: 302-317-9079

Neighborly Home Care
Phone: 302-650-5699
Fax: 610-744-4148

Patriot Home Health Care
Phone: 302-467-3535
Fax: 302-397-8771

Preferred Home Health Care
and Nursing Services

Phone: 302-732-1900

Fax: 833-246-9061

Radnon Home Care
Phone: 302-660-7600
Fax: 302-504-8448

Senior Home Help
Phone: 302-538-6027
Fax: 302-387-1581

Silver Lining Home Healthcare:
Phone: 302-724-7902
Fax: 855-631-4365

Unity Healthcare Services:
Phone: 302-698-6312
Fax: 302-264-4716

VHS
Phone: 302-724-5954
Fax: 302-380-7666

Phone: 302-256-7223
Fax: 302-256-7223

Visiting Angels of Sussex
Phone: 302-329-9475
Fax: 866-606-3460

We Care Home Care of DE
Phone: 302-663-1125
Fax: 302-663-1122

In-Home Respite

Addus HomeCare
Phone: 302-424-4842

Addus HomeCare
Phone; 302-222-7087
Fax: 302-424-4974

Always Best Care of DE
Phone: 302-409-3710
Fax: 302-351-7172

Amada Senior Care
Phone: 302-272-9500
Fax: 302-691-9690

Bayada Home Healthcare
Phone: 302-736-6001
Fax: 973-909-0028

Bayada Home Healthcare
Phone: 800-305-3000
Fax: 800-705-1429

Blue Ridge Home Care
Phone: 302-397-8211
Fax: 302-510-4627

Caring Hearts Home Care
Phone: 302-734-9000
Fax: 302-734-9002

Edlyncare
Phone: 302-376-6279

Griswold Home Care
Phone: 302-456-9904
Fax: 302-691-5666

Home Helpers and Direct Link
of Wilmington

Phone: 302-746-7844

Fax: 866-734-1450

Incredible Home Care
Phone: 302-428-6093
Fax: 302-429-5806

Interim Healthcare of Delaware
Phone: 302-322-2743

Interim Personal Care
Phone: 302-322-2743
Fax: 302-328-5086

JEVS Human Services
Phone: 800-610-7910
Fax: 866-856-0752

Lean On Me Caregiving
Phone: 302-232-3113

Maxim Healthcare Services
Phone: 302-734-9040

Mirage Health Services
Phone: 302-349-7227
Fax: 302-317-9079

Neighborly Home Care
Phone: 302-650-5699
Fax: 302-658-5889

Patriot Home Health Care
Phone: 302-467-3535
Fax: 302-397-8771

Highmark Health Options is an independent licensee of the Blue Cross Blue Shield Association,

an association of independent Blue Cross Blue Shield Plans.
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Preferred Home Health Care
and Nursing Services

Phone: 302-732-1900

Fax: 833-246-9061

Reliable Aid
Phone: 302-689-3240
Fax: 855-631-3999

Senior Home Help
Phone: 302-538-6027
Fax: 302-387-1581

Silver Lining Home Healthcare
Phone: 302-724-7902
Fax: 855-631-4365

Trinity Home Health Care
Phone: 302-838-2710
Fax: 302-838-2401

Unity Healthcare Services
Phone: 302-698-6312
Fax: 302-264-4716

VHS
Phone: 302-724-5954
Fax: 302-380-7666

Visiting Angels of Sussex
Phone: 302-329-9475
Fax: 866-606-3460

We Care Home Care of DE
Phone: 302-663-1125
Fax: 302-633-1122

Minor Home Modifications

Clark Contracting
Phone: 302-765-2228
Fax: 215-717-4610

Efficient Home Solutions
Phone: 302-228-2633
Fax: 302-228-2633

Personal Care

Griswold Special Care
Phone: 302-644-6990
Fax: 302-644-6847

Radnon Home Care
Phone: 302-660-7600
Fax: 302-504-8448

Personal Emergency

Response System

1st State Accessibility
Phone: 844-663-4396
Fax: 844-663-4396

ADT
Phone: 800-238-2727

Advanced Alert
Phone: 302-436-9406
Fax: 302-945-3432

Connect America
Phone: 800-215-4206
Fax: 800-490-8313

Crisis Connect
Phone: 302-467-3977
Fax: 833-732-2287

Critical Signal Technologies

Phone: 855-357-2139
Fax: 800-325-5145

Emergency Link
Phone: 302-381-5880
Fax: 844-663-4396

Home Helpers and Direct Link

of Wilmington
Phone: 302-746-7844
Fax: 866-734-1450

Lifeline Systems Company
Phone: 800-451-0525
Fax: 508-988-1763

LifeStation
Phone: 800-988-2400
Fax: 866-725-8677

Link to Life
Phone: 888-557-4462
Fax: 800-325-5145

Medscope America
Corporation

Phone: 800-645-2060
Fax: 610-896-7233

SeaCure Solutions
Phone: 302-567-8500
Fax: 302-313-4977

Support for Self Directed
Attendant Care Svc

Easter Seals Delaware
Phone: 302-324-4444
Fax: 302-324-4441

JEVS Human Services
Phone: 800-610-7910

VHS
Phone: 302-724-5954
Fax: 302-324-7666

Highmark Health Options is an independent licensee of the Blue Cross Blue Shield Association,

an association of independent Blue Cross Blue Shield Plans.
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New Castle

Adult Day Care

Active Day of Newark
Phone: 302-533-3543
Fax: 302-533-3546

Delaware Adult Daycare
Phone: 267-242-9305
Fax: 302-276-2179

Easter Seals of DE and MD
Eastern Shore

Phone: 302-221-2006

Fax: 302-324-1299

Elwyn
Phone: 302-657-5587
Fax: 302-657-5647

Messiah’s Angels ADC
Phone: 302-365-5516

Modern Maturity Center
Phone: 302-734-1200
Fax: 302-674-1265

Point of Hope
Phone: 302-731-7676
Fax: 302-731-7477

Silvercare Adult Daycare
Phone: 484-462-7078
Fax: 610-886-4158

Assistive Technology

1st State Accessibility
Phone: 844-663-4396
Fax: 844-663-4396

First Choice Home Medical
Equipment

Phone: 610-705-9292

Fax: 302-323-7978

Attendant Care

Addus Healthcare
Phone: 302-424-4842

Addus HomeCare
Phone: 302-222-7087
Fax: 302-424-4974

Always Best Care of DE
Phone: 302-409-3710
Fax: 302-351-7172

Americare Home Solutions
Phone: 302-747-7424
Fax: 302-747-7043

At Home Care Agency
Phone: 302-883-2059
Fax: 302-883-3801

Blue Ridge Home Care
Phone: 302-397-8211
Fax: 302-510-4627

Caritas Home Health Services
Phone: 202-375-0028
Fax: 888-214-2867

Carpevita Home Care
Phone: 302-482-4305

Comfort Care at Home
Phone:; 302-737-8078
Fax: 302-737-8076

Comfort Keepers
Phone: 302-322-6717
Fax: 302-322-6487

Easter Seals of DE and MD
Eastern Shore

Phone: 302-324-4444

Fax: 302-324-1299

Edlyncare
Phone: 302-376-6279

Four Seasons Healthcare
Phone: 302-358-2114
Fax: 610-552-9619

GWCC
Phone: 302-384-7861
Fax: 302-384-7863

Home Helpers and Direct Link
of Wilmington

Phone: 302-746-7844

Fax: 866-734-1450

Ingleside Home Health Care
Phone: 302-575-0250
Fax: 302-575-9955

Interim Healthcare of DE
Phone: 302-322-2743
Fax: 302-328-5086

Interim Personal Care and
Support

Phone: 302-322-2743

Fax: 302-328-5086

Lean On Me Caregiving
Phone: 302-232-3113

Life Force Caregivers
Phone: 302-514-9728
Fax: 302-574-9728

Mirage Health Services
Phone: 302-349-7227
Fax: 302-317-9079

Highmark Health Options is an independent licensee of the Blue Cross Blue Shield Association.
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Neighborly Home Care
Phone: 302-650-5699
Fax: 610-744-4148

Open Systems Healthcare
Phone: 302-298-3260
Fax: 302-397-2793

Patriot Home Health Care
Phone: 302-467-3535
Fax: 302-394-8998

Preferred Home Health Care
and Nursing Services

Phone: 302-732-1900

Fax: 833-246-9061

Reliable Aid
Phone: 302-689-3240
Fax: 855-631-3999

Shorecare of DE
Phone: 888-482-8201
Fax: 888-330-8395

Silver Lining Home Healthcare
Phone: 302-724-7902
Fax: 855-631-4365

Solution On-Call Services
Phone: 302-353-4328
Fax: 302-502-3356

Tailored Care
Phone: 302-697-1633
Fax: 866-397-8966

Trinity Home Health Care
Phone: 302-838-2710
Fax: 302-838-2401

Unity Healthcare Services
Phone: 302-698-6312
Fax: 302-264-4716

VHS
Phone: 302-724-5954
Fax: 302-380-7666

Visiting Angels of New Castle

Phone: 302-691-8700
Fax: 302-691-8705

We Care Home Care of DE
Phone: 302-663-1125
Fax: 302-663-1122

Case Management

Caring Hearts Home Care
Phone: 302-734-9000
Fax: 302-734-9002

Crisis Management

Recovery Innovations
Phone: 302-318-6070
Fax: 602-650-1616

Home-Delivered Meals

Mom’s Meals
Phone: 877-508-6667
Fax: 515-266-6120

St. Anthony’s Community
Center

Phone: 302-421-3721
Fax: 302-421-3725

Homemaker Chore
Services

Addus Health Care
Phone: 302-424-4842

Addus HomeCare
Phone: 302-222-7087
Fax: 302-424-4974

Always Best Care of DE
Phone: 302-409-3710
Fax: 302-351-7172

Amada Senior Care
Phone: 302-272-9500
Fax: 302-691-9690

Aveanna Healthcare
Phone: 302-504-4101
Fax: 302-504-4112

Bayada Home Health Care
Phone: 302-736-6001
Fax: 973-909-0028

Bayada Home Healthcare
Phone: 800-305-3000
Fax: 800-705-1429

Blue Ridge Home Care
Phone: 302-397-8211
Fax: 302-510-4627

Caring Hearts Home Care
Phone: 302-734-9000
Fax: 302-734-9002

Caritas Home Health Services
Phone: 202-375-0028
Fox: 888-214-2867

Edlyncare
Phone: 302-376-6279

Griswold Home Care
Phone: 302-456-9904
Fax: 302-691-5666

Home Helpers and Direct Link
of Wilmington

Phone: 302-746-7844

Fax: 866-734-1450

Highmark Health Options is an independent licensee of the Blue Cross Blue Shield Association.
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Incredible Home Care
Phone: 888-418-2221
Fax: 302-429-5806

Interim Personal Care
Phone: 302-322-2743
Fax: 302-328-5086

Mirage Health Services
Phone: 302-349-7227
Fax: 302-317-9079

Neighborly Home Care
Phone: 302-650-5699
Fax: 610-744-4148

Patriot Home Health Care
Phone: 302-467-3535
Fax: 302-397-8771

Preferred Home Health Care
and Nursing Services

Phone: 302-732-1900

Fax: 833-246-9061

Radnon Home Care
Phone: 302-660-7600
Fax: 302-504-8448

Senior Home Help
Phone: 302-538-6027
Fax: 302-387-1581

Silver Lining Home Healthcare
Phone: 302-724-7902
Fax: 855-631-4365

Trinity Home Health Care
Phone: 302-838-2710
Fax: 302-838-2401

Unity Healthcare Services
Phone: 302-698-6312
Fax: 302-264-4716

VHS
Phone: 302-724-5954
Fax: 302-380-7666

Visiting Angels Dover
Phone: 302-256-7223
Fax: 302-256-7223

We Care Home Care of DE
Phone: 302-663-1125
Fax: 302-663-1122

In-Home Respite

Addus Healthcare
Phone: 302-424-4842

Addus HomeCare
Phone; 302-222-7087
Fax: 302-424-4974

Always Best Care of DE
Phone: 302-409-3710
Fax: 302-351-7172

Amada Senior Care
Phone: 302-272-9500
Fax: 302-691-9690

Bayada Home Health Care
Phone: 302-736-6001
Fax: 973-909-0028

Bayada Home Health Care
Phone: 800-305-3000
Fax: 800-705-1429

Blue Ridge Home Care
Phone: 302-397-8211
Fax: 302-510-4627

Caring Hearts Home Care
Phone: 302-734-9000
Fax: 302-734-9002

Edlyncare
Phone: 302-376-6279

Griswold Home Care
Phone: 302-456-9904
Fax: 302-691-5666

Home Helpers and Direct Link
of Wilmington

Phone: 302-746-7844

Fax: 866-734-1450

Incredible Home Care
Phone: 888-418-2221
Fax: 302-429-5806

Interim Personal Care
Phone: 302-322-2743
Fax: 302-328-5086

JEVS Human Services
Phone: 800-610-7910
Fax: 866-856-0752

Lean On Me Caregiving
Phone: 302-232-3113

Mirage Health Services
Phone: 302-349-7227
Fax: 302-317-9079

Neighborly Home Care
Phone: 302-650-5699
Fax: 302-658-5889

Neuro Care Total Care
Phone: 302-738-6400
Fax: 302-738-9742

Patriot Home Health Care
Phone: 302-467-3535
Fax: 302-397-8771

Highmark Health Options is an independent licensee of the Blue Cross Blue Shield Association.



NEW CASTLE | 10

Preferred Home Health Care
and Nursing Services

Phone: 302-732-1900

Fax: 833-246-9061

Reliable Aid
Phone: 302-689-3240
Fax: 855-631-3999

Senior Home Help
Phone: 302-538-6027
Fax: 302-387-1581

Silver Lining Home Healthcare
Phone: 302-724-7902
Fax: 855-631-4365

Trinity Home Health Care
Phone: 302-838-2710
Fax: 302-838-2401

Unity Healthcare Services
Phone: 302-698-6312
Fax: 302-264-4716

VHS
Phone: 302-724-5954
Fax: 302-380-7666

We Care Home Care of DE
Phone: 302-663-1125
Fax: 302-633-1122

Inpatient Respite

Seasons Hospice and
Palliative Care
Phone: 302-533-3800

Minor Home Modifications

1st State Accessibility
Phone: 844-663-4396
Fax: 844-663-4396

Clark Contracting
Phone: 302-765-2228
Fax: 215-717-4610

True Mobility
Phone: 302-836-4110
Fax: 302-836-4781

Personal Care

Griswold Special Care
Phone: 302-644-6990
Fax: 302-644-6847

Radnon Home Care
Phone: 302-660-7600
Fax: 302-504-8448

Personal Emergency
Response System

1st State Accessibility
Phone: 844-663-4396
Fax: 844-663-4396

ADT
Phone: 800-238-2727

Advanced Alert
Phone: 302-436-9406
Fax: 302-945-3432

ConnectAmerica.com
Phone: 800-215-4206
Fax: 800-490-8313

Crisis Connect
Phone: 302-467-3977
Fax: 833-732-2287

Critical Signal Technologies

Phone: 855-357-2139
Fax: 800-325-5145

Emergency Link
Phone: 302-381-5880
Fax: 844-663-4396

Home Helpers and Direct Link
of Wilmington

Phone: 302-746-7844

Fax: 866-734-1450

Lifeline Systems Company
Phone: 800-451-0525
Fax: 508-988-1763

LifeStation
Phone: 800-998-2400
Fax: 866-725-8677

Link to Life
Phone: 888-557-4462
Fax: 800-325-5145

Medscope America
Corporation

Phone: 800-645-2060
Fax: 610-896-7233

SeaCure Solutions
Phone: 302-567-8500
Fax: 302-313-4977

Support for Self Directed
Attendant Care Svc

Easter Seals Delaware
Phone: 302-324-4444
Fax: 302-324-4441

JEVS Human Services
Phone: 800-610-7910

VHS
Phone: 302-724-5954
Fax: 302-380-7666

Highmark Health Options is an independent licensee of the Blue Cross Blue Shield Association.
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Sussex
Adult Day Care

Easter Seals of DE and MD
Eastern Shore

Phone: 302-221-2006

Fax: 302-324-1299

Modern Maturity Center
Phone: 302-734-1200
Fax: 302-674-1265

Point of Hope
Phone: 302-731-7676
Fax: 302-731-7477

Silvercare Adult Daycare
Phone: 484-462-7078
Fax: 610-886-4158

Assistive Technology

1st State Accessibility
Phone: 844-663-4396
Fax: 844-663-4396

Independence Prosthetics
Orthotics Newark

Phone: 302-212-5552

Fax: 302-369-9060

Peninsula Home Health Care
Phone: 302-629-5672
Fax: 302-628-1587

Attendant Care

Addus Healthcare
Phone: 302-424-4842

Addus HomeCare
Phone: 302-222-7087
Fax: 302-424-4974

Americare Home Solutions
Phone: 302-747-7424
Fax: 302-747-7043

At Home Care Agency
Phone: 302-883-2059
Fax: 302-883-3801

Blue Ridge Home Care
Phone: 302-397-8211
Fax: 302-510-4627

Caring Hearts Home Care
Phone: 302-734-9000
Fax: 302-734-9002

Cheer
Phone: 302-854-9500
Fax: 302-856-5451

Easter Seals of DE and MD
Eastern Shore

Phone: 302-324-4444

Fax: 302-324-1299

Four Seasons Healthcare
Phone: 302-358-2114
Fax: 610-552-9619

Griswold Special Care
Phone: 302-644-6990
Fax: 302-644-6847

Homewell Care Services
Phone: 302-467-3443
Fax: 302-467-1721

Ingleside Home Health Care
Phone: 302-575-0250
Fax: 302-575-9955

Interim Healthcare of DE
Phone: 302-322-2743
Fax: 302-328-5086

Interim Personal Care
Phone: 302-322-2743
Fax: 302-328-5086

Lean On Me Caregiving
Phone: 302-232-3113

Mirage Health Services
Phone: 302-349-7227
Fax: 302-317-9079

Neighborly Home Care
Phone: 302-650-5699
Fax: 610-744-4148

Open Systems Healthcare
Phone: 302-298-3260
Fax: 302-397-2793

Patriot Home Health Care
Phone: 302-467-3535
Fax: 302-394-8998

Saints Home Healthcare
Phone: 302-514-9597
Fax: 302-514-9668

Senior Home Help
Phone: 302-538-6027
Fax: 302-387-1581

Shorecare of DE
Phone: 888-482-8201
Fax: 888-330-8395

Silver Lining Home Healthcare

Phone: 302-724-7902
Fax: 855-631-4365

Solution On-Call Services
Phone: 302-353-4328
Fax: 302-502-3356

Tailored Care
Phone: 302-697-1633
Fax: 866-397-8966

Highmark Health Options is an independent licensee of the Blue Cross Blue Shield Association.
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VHS
Phone: 302-724-5954
Fax: 302-380-7666

Unity Healthcare Services
Phone: 302-698-6312
Fax: 302-264-4716

Visiting Angels of Sussex
Phone: 302-329-9475
Fax: 866-606-3460

Case Management

Caring Hearts Home Care
Phone: 302-734-9000
Fax: 302-734-9002

Crisis Management

Recovery Innovations
Phone: 302-424-5660
Fax: 302-424-5661

Day Habilitation

Cheer
Phone: 302-856-5187
Fax: 302-856-5451

Kent Sussex Industries
Phone: 302-422-4014
Fax: 302-422-5848

Home-Delivered Meals

Cheer
Phone: 302-515-3040
Fax: 302-515-3071

Meals on Wheels

of Lewes and Rehoboth
Phone: 302-645-7449
Fax: 302-644-7676

Mom’s Meals
Phone: 877-508-6667
Fax: 515-266-6120

Nanticoke Senior Center
Phone: 302-629-4939
Fax: 302-629-2698

Homemaker Chore
Services

Addus Healthcare
Phone: 302-424-4842

Addus HomeCare
Phone: 302-222-7087
Fax: 302-424-4974

Amada Senior Care
Phone: 302-272-9500
Fax: 302-691-9690

Bayada Home Health Care
Phone: 302-736-6001
Fax: 973-909-0028

Blue Ridge Home Care
Phone: 302-397-8211
Fax: 302-510-4627

Caring Hearts Home Care
Phone: 302-734-9000
Fax: 302-734-9002

Interim Personal Care
Phone: 302-322-2743
Fax: 302-328-5086

Mirage Health Services
Phone: 302-349-7227
Fax: 302-317-9079

Silver Lining Home Healthcare
Phone: 302-724-7902
Fax: 855-631-4365

Senior Home Help
Phone: 302-538-6027
Fax: 302-387-1581

Unity Healthcare Services
Phone: 302-698-6312
Fax: 302-264-4716

VHS
Phone: 302-724-5954
Fax: 302-380-7666

Visiting Angels Dover
Phone: 302-256-7223
Fax: 302-256-722

Visiting Angels of Sussex, DE
Phone: 302-329-9475
Fax: 866-606-3460

In-Home Respite

Addus Healthcare
Phone: 302-424-4842

Addus HomeCare
Phone: 302-222-7087
Fax: 302-424-4974

Amada Senior Care
Phone: 302-272-9500
Fax: 302-691-9690

Blue Ridge Home Care
Phone: 302-397-8211
Fax: 302-510-4627

Caring Hearts Home Care
Phone: 302-734-9000
Fax: 302-734-9002

Interim Personal Care
Phone: 302-322-2743
Fax: 302-328-5086

Highmark Health Options is an independent licensee of the Blue Cross Blue Shield Association.
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JEVS Human Services
Phone: 800-610-7910
Fax: 866-856-0752

Lean On Me Caregiving
Phone: 302-232-3113

Mirage Health Services
Phone: 302-349-7227
Fax: 302-317-9079

Neighborly Home Care
Phone: 302-650-5699
Fax: 302-658-5889

Senior Home Help
Phone: 302-538-6027
Fax: 302-387-1581

Silver Lining Home Healthcare
Phone: 302-724-7902
Fax: 855-631-4365

Unity Healthcare Services
Phone: 302-698-6312
Fax: 302-264-4716

VHS
Phone: 302-724-5954
Fax: 302-380-7666

Visiting Angels of Sussex
Phone: 302-329-9475
Fax: 866-606-3460

Minor Home Modifications

Accessible Solutions
Phone: 302-500-0950
Fax: 302-664-1742

Efficient Home Solutions
Phone: 302-228-2633
Fax: 302-228-2633

Sea Light Design Build
Phone: 302-228-3928

Personal Care

Griswold Special Care
Phone: 302-644-6990
Fax: 302-644-6847

Personal Emergency
Response System

1st State Accessibility
Phone: 844-663-4396
Fax: 844-663-4396

ADT
Phone: 800-238-2727

Advanced Alert
Phone: 302-436-9406
Fax: 302-945-3432

ConnectAmerica.com
Phone: 800-215-4206
Fax: 800-490-8313

Crisis Connect
Phone: 302-467-3977
Fax: 833-732-2287

Critical Signal Technologies

Phone: 855-357-2139
Fax: 800-325-5145

Emergency Link
Phone: 302-381-5880
Fax: 844-663-4396

Lifeline Systems Company

Phone: 800-451-0525
Fax: 508-988-1763

LifeStation
Phone: 800-998-2400
Fax: 866-725-8677

Link to Life
Phone: 888-557-4462
Fax: 800-325-5145

Medscope America
Corporation

Phone: 800-645-2060
Fax: 610-896-7233

SeaCure Solutions
Phone: 302-567-8500
Fax: 302-313-4977

Support for Self Directed
Attendant Care Svc

Easter Seals Delaware
Phone: 302-324-4444
Fax: 302-324-4441

JEVS Human Services
Phone: 800-610-7910

VHS
Phone: 302-724-5954
Fax: 302-380-7666

Highmark Health Options is an independent licensee of the Blue Cross Blue Shield Association.



Discrimination is Against the Law

Highmark Health Options complies with applicable
Federal civil rights laws and regulations and does
not discriminate on the basis of race, color, national
origin, age, disability, health status, sex, sexual
orientation or gender identity. Highmark Health
Options does not exclude people or treat them
differently because of race, color, national origin,
age, disability, health status, sex, sexual orientation
or gender identity.

You can file a civil rights complaint with the U.S.
Department of Health and Human Services, Office
for Civil Rights electronically through the Office for
Civil Rights Complaint Portal, available at https:/
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http:/www.hhs.
gov/ocr/office/file/index.html.

For Help in Your Language

Highmark Health Options provides:
e Free aids and services to people with disabilities
to communicate effectively with us, such as:

- Qualified sign language interpreters.

- Written information in other formats (large
print, Braille, audio, accessible electronic
formats, other formats).

o Free language services to people whose primary
language is not English, such as:

- Qualified interpreters.

- Information written in other languages.

ATTENTION: If you speak English, language assistance
services, free of charge, are available to you. Call the
number on the back of your ID card (TTY: 711).

ATENCION: Si usted habla espafol, se encuentran
disponibles servicios de asistencia con el idioma sin costo
alguno para usted. Llame al nimero que figura al dorso
de su tarjeta de identificacién (TTY: 711).

Si w pale kreyol ayisyen, gen sévis &d pou lang ki disponib
gratis pou ou. Rele nimewo ki sou do kat idantifikasyon w
lan (TTY: 711).

BHUMAHWE: Ecnu Bbl roBOPUTE NO-AHMANNCKY, BAM
pocTynHbl 6ecnnaTtHble g3bikoBble ycnyru. [NossoHuTe no
HOMepY, YKAa3aHHOMY HO 06paTHOW cTopoHe Balwew ID-
kaptel (TTY: 711).

AR WMREHR AR EFATRMES HEIRS < K
T FEEmMSE (MEALZAESHE : (TTY:711) -

I REBZEEIERE. BROSEXEY -EXEFHET
TEI, HRODAHA—-ROER (1 71TTY) OESZ
WFOHUET,

g1 wg%ﬁ: fz?l e AN OT[C'l\dl Slel oll, ctHIRL HIS @Il
AsIUcll Akl HgAHll GULUH 8. dHRl 28 S 5155l U QY
AYEL HI0R UR sl s:A (TTY:711).

ATTENTION: Si vous parlez frangais, des services
d’assistance linguistique vous sont offerts gratuitement.
Veuillez appeler le numéro qui se trouve au verso de votre
carte d’identification (TTY : 711).

FO|: BI=0{E ALEStAIE E 2, 20 X ME[AE RE2
O|&3ta = ASLICE 7I= HHO| HS 2 HEISHIA|IR
(TTY: 710).

ATTENZIONE: Se parla italiano, per Lei sono disponibili
servizi di assistenza linguistica gratuiti. Chiami il numero
presente sul retro della Sua carta di identificazione
(TTY: 711).

LUU Y: Néu quy vi néi Tiéng Viét, luén co cac dich vu hd
tro ngén nglr dwoc cung cap mién phi cho quy vi. Vui ldng
goi sb dién thoai trén méat sau ctia thé nhan dang cla quy Vi
(TTY: 711).

ACHTUNG: Wenn Sie Deutsch sprechen, steht Ihnen
kostenlose Unterstitzung in lhrer Sprache zur Verfligung.
Wahlen Sie hierfur bitte die Nummer auf der Rickseite
lhrer Ausweiskarte (TYY: 711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, may maaari
kang kuning mga libreng serbisyo ng tulong sa wika.
Tawagan ang numero sa likod ng iyong card (TTY: 711).

FUAT A &: g 19 g Ferdl &, T AT Heradm Harg e Al Ao Iueas
21 37T UgTH FIRE B WIS g MY FeR W et ¢ (TTY: 711) |

Gsza 350 8 T8 sl fosdas aso @ T Se dse

. . .- 1, L L
‘)‘.—"L.J S ‘&‘L.JC—' S CJ?\U_‘ pss Al A ‘&;IO& [T J\‘)J
So Qe 2z Ceuso S s SIS sy (Qu S slses: 711)-

Soge: B o Gomad UJ&; U& gt Sl ks U?L«““Z“B
‘ddi_ﬁ@s ?Q‘Cg J&t L._\\JFGTQ_ Iuad &Jd \dJé? Ue.s}b &LJLS La) bl 33
ossnd (Idolnas 1dopas: 711).
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