
Post-Acute Care  
Authorization Submissions

Initial and Concurrent Processes



What’s changing?
Beginning March 1, 2026, Highmark will no longer utilize naviHealth, Inc. and providers will be 
required to submit initial and subsequent concurrent  authorizations through GuidingCare, via 
NaviNet®, for Medicare Dual Eligible Special Needs (D-SNP) members.

This change will impact providers in Pennsylvania and Delaware who serve D-SNP members at the
following locations:

• Skilled Nursing Facilities

• Inpatient Rehabilitation Facilities

• Long-Term Acute Care Hospitals

The authorization submissions process begins by logging into NaviNet® and clicking on the 
GuidingCare Authorization Portal link. The GuidingCare Authorization Portal enables providers to  
submit, update, and query medical authorization requests.

Note: Any authorization previously opened via naviHealth will stay with them until discharge.



Demonstration for  
Authorization Submissions

Feel free to add questions into the  
chat feature throughout the presentation.



NaviNet®



Provider Authorization Portal Log On



Dashboard
Please Note: Fields in Red throughout the following slides are Required Fields



Member Search
Enter SearchCriteria:

• Member ID,or

• First/Last Name&  
DOB

Click FindMember

• Click on  member
banner.



Eligibility



Select Authorization Type



Authorization Details



Authorization Details



Provider Acknowledgements & Contact



Medical Records & Attachments



Dashboard



Authorization Status

Approved Denied

Partially Approved
•Example: First line  
approved, secondline  
pending will show as  
“partially approved in  
PAP

Pending.



Dashboard



Helion Arc/Predictal Technical Issues

Network Performance & Scorecards

General Inquiries

Provider Setup

Facility Addition

Login Issues

Organization Management

Training & Other Functionality

Credentialing (Initiate Application,  
Submit Change, Review Status)

Eligibility & Benefits Check

Not Currently Registered with NaviNet®? 
Click Here to register for a new account: 
NaviNet Sign In | NantHealth

https://identity.navinet.net/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DNaviNetAuthenticationProxy%26redirect_uri%3Dhttps%253A%252F%252Fnavinet.navimedix.com%252Fsign-in%252Fcallback%26state%3D0f4dc81f-d6f6-47e5-950b-d9b5983c4d4d%26code_challenge%3D6N1Z5GcF0hw5oCALR1VKCFRBXrh53Nl7SgvUTGjE8Uo%26response_type%3Dcode%26response_mode%3Dform_post%26scope%3Dopenid%2520profile%26code_challenge_method%3DS256%26ProxyTrackingId%3Dd31ffd80-188c-4799-820b-d699bf44379a
https://identity.navinet.net/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DNaviNetAuthenticationProxy%26redirect_uri%3Dhttps%253A%252F%252Fnavinet.navimedix.com%252Fsign-in%252Fcallback%26state%3D0f4dc81f-d6f6-47e5-950b-d9b5983c4d4d%26code_challenge%3D6N1Z5GcF0hw5oCALR1VKCFRBXrh53Nl7SgvUTGjE8Uo%26response_type%3Dcode%26response_mode%3Dform_post%26scope%3Dopenid%2520profile%26code_challenge_method%3DS256%26ProxyTrackingId%3Dd31ffd80-188c-4799-820b-d699bf44379a


Thank You



DISCLAIMER
This presentation is accurate as of the date it is presented but may change pursuant to regulatory requirements or in response to changing  business needs.

The contents of this presentation are the property of Helion and are confidential and proprietary. Helion is an independent company that  provides post-acute care network management 
services for Highmark Inc. and some of its affiliated health plans. This presentation may  contain confidential and proprietary information of Highmark, which Helion has been authorized to 
share on Highmark’s behalf for the  express purpose of this presentation. The material contained in it is educational and informational, is intended for this audience only, and  cannot be 
rebroadcasted to unapproved audiences. This presentation may not be recorded in any manner including, without limitation,  audio, video, photograph, screenshot, or by any other means or
in any other media. Broadcasting, publication, or sharing of these 
materials without Helion’s express permission is strictlyprohibited.

This information is issued on behalf of Highmark Wholecare, coverage by Gateway Health Plan, which is an independent licensee of the Blue Cross Blue Shield Association. Highmark 
Wholecare serves a Medicaid plan to Blue Shield members in 13 counties in central Pennsylvania, as well as, to Blue Cross Blue Shield members in 14 counties in western Pennsylvania. 
Highmark Wholecare serves Medicare Dual Special Needs plans (D-SNP) to Blue Shield members in 17 counties in northeastern Pennsylvania, 13 counties in central Pennsylvania, 5 
counties in southeastern Pennsylvania, and to Blue Cross Blue Shield members in 27 counties in western Pennsylvania. Highmark Health Options serves Delaware and is an independent 
licensee of the Blue Cross Blue Shield Association, an association of independent Blue Cross Blue Shield Plans.

Highmark BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield is an independent licensee of the Blue Cross Blue Shield Association. Highmark Health Options Duals is offered by Highmark 
Blue Cross Blue Shield. Highmark BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield offers HMO plans with a Medicare Contract. Enrollment in these plans depends on contract renewal.

Highmark Health Options West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield is an independent licensee of the Blue Cross Blue Shield Association. Highmark Health Options Duals is 
offered by Highmark Blue Cross Blue Shield. Highmark Health Options Duals offers HMO plans with a Medicare Contract. Enrollment in these plans depends on contract renewal.

All references to “Highmark” in this document are references to the Highmark company that is providing the member's health benefits or health benefit administration and/or to one or 
more of its affiliated Blue companies.

Screen captures are conducted in the staging environment. Data is fabricated. Actual screens may vary.

HealthEdge Software, Inc. is a separate company that provides the GuidingCare® authorization software and portal.

Confidential and Proprietary
This presentation may not be used or duplicated in whole or in part.
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