HIGHMARK. Provider Update

NOV. 2022

RESCHEDULED: PROVIDER FORUM

The November Provider Forum has been rescheduled. Providers who have already registered for Nov.
will need to re-register for the Dec. forum. To register for a session, scan the QR code or visit

e Thursday, Dec. 15-9a.m.to 11 a.m.
e Friday, Dec. 16 —1:30 p.m. to 3:30 p.m.

Each forum will begin with a brief presentation covering current updates and will then be followed by a
guestion and answer session. Items such as billing, prior authorizations, claims, appeals and grievances,
pharmacy, and more will be reviewed.

Here’s a glimpse inside the topics of the invitation-only forum:
e 21st Century Cures Act
e Electronic Visit Verification (EVV)
e eviCore prior authorizations
e Highmark Health Options Provider Portal
e PNC Echo transformation

Registration is required to attend. Once registered, you will receive an email confirmation of your
registration and instructions on joining the forum via Zoom.

If you have any questions about the forum or would like to ask questions, contact your Provider Account
Liaison or email HHO-ProviderForumsRSVP@highmark.com. To ensure delivery of our emails, add this
email address to your safe list.

Highmark Health Options is an independent licensee of the Blue Cross Blue Shield Association,
an association of independent Blue Cross Blue Shield Plans.
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