—
SPECIAL BULLETIN

FOR HIGHMARK HEALTH OPTIONS PROVIDERS SEPT. 30, 2016
REMINDER: ATTEND A HIGHMARK HEALTH OPTIONS

PROVIDER FORUM

HEAR FROM EXPERTS, ASK QUESTIONS AND SPEAK WITH OTHER HIGHMARK HEALTH OPTIONS PROVIDERS
Highmark Delaware offers Medicaid benefits to Delaware residents through Highmark Health Options. We
know that navigating the complexities of a program like Highmark Health Options can be challenging. That's
why Highmark Health Options is hosting a series of provider forums. Some topics of discussion will include:

Care Coordination Long-Term Services and Support (LTSS)
Model of care Care manager roles in a nursing home
Collaboration with provider Money follows the person

Important contact information Authorization process

HOW TO REGISTER

You can register for a Highmark Health Options provider forum by calling 302-421-2186. You can leave a
voicemail; include your name, telephone number, practice name, and please indicate which session you will
attend.

Seating is limited; we encourage you to register as soon as possible.

Oct. 4, 2016 Oct. 5,2016 (Two sessions) Oct. 6,2016
Tuesday Wednesday Thursday
Morning Session Registration — 8:30 a.m. Morning Session

Forum — 9 a.m.-noon
Registration — 8:30 a.m. Registration — 8:30 a.m.
Forum — 9 a.m.-noon Registration — 12:30 p.m. Forum — 9 a.m.-noon

Forum —1-4p.m.

Modern Maturity Center Medical Society of Delaware* Cheer Community Center
1121 Forest Ave. 900 Pride Crossing 20520 Sand Hill Road
Dover, DE 19903 Newark, DE 19713 Georgetown, DE 19947

*Providers that register to attend the Oct. 5, 2016, Medical Society of Delaware forum should visit
to print a copy of the parking permit.

Health Options

Highmark Blue Cross Blue Shield Delaware

Highmark Health Options is an independent licensee of the Blue Cross and Blue Shield Association.


http://www.medsocdel.org/AboutMSD/ContactUs/Directions.aspx

