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PROVIDER UPDATE 
 

No cost in-home A1c and FIT test kits for eligible members. 

 

Highmark Health Options (HHO) is working with Everlywell to provide in-home A1c or 

FIT testing kits to eligible HHO members. Members who successfully return their test 

kits are rewarded with $25 added to their Healthy Rewards card.  

 

Eligible members include: 

• Individuals diagnosed with diabetes without an A1c screening this year. 

• Individuals with an A1c above 8%.  

• Individuals who are overdue for a colorectal cancer screening. 

 

Members who opt-in to the program will receive the A1c or FIT testing kit in the mail 

with instructions for how to use the testing kit and return their sample for processing.  

Eligible members need to sign up for the Healthy Rewards Program and order their kit 

through the TheraPay app.  

 

Everlywell will send test results in three to four weeks after receiving the sample to both 

the provider and the member.  

 

Please encourage your patients to complete at-home screening kits for optimal 

care management. 

 

If you have questions, call Everlywell at 1-855-923-2678, Monday-Friday, 8 a.m. –  

8 p.m., excluding holidays. 


