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BREAKING NEWS

EPSDT REPORTS ARE NOW AVAILABLE ON NAVINET

Primary Care providers will now be able to access a quarterly EPSDT report for
Highmark Health Options members that have been identified in your practice. The report
can be accessed through the Provider Portal in Navinet. You will see a notification in
your inbox labeled “ESPDT Report”.

This is an opportunity to see a broad range of information that includes items such as,

e The current status of your patients in regards to their Early and Periodic Screening,
Diagnosis, and Treatment (EPSDT) preventative health screenings

e You have the ability to focus and filter the report by multiple factors for example,
age group, specific screening type, compliance status

e The report can be utilized to create targeted outreach to patients with specific gaps
for example a certain vaccination type or lead screening

e It will allow you to identify what screenings are coming due for your patients

e It allows you to assess possible coding modifations that will positively impact
your overall compliance statistics

e It identifies your patients who are under the care of the Division of Family
Services

e You can customize it to fit your needs to promote optimal wellness for your
patients

Highmark Health Options is committed to collaborating with you to ensure our
members receive all the mandated services outlined in the EPSDT Program and
close any potential gaps in care.

Please call the Highmark Health Options Provider Service Center with
any questions or concerns at 1-844-325-6251.

Highmark Health Options is an independent licensee of the Blue Cross Blue Shield Association



