
 

  
 

 

PROVIDER UPDATE 
 

 

 

 

DELAWARE MEDICAID: COMMUNITY BASED SERVICES, 
HOME HEALTH, AND PERSONAL CARE SERVICE 
PROVIDERS – PLEASE COMPLETE THIS SURVEY 
 

If you are a Home Community Based Service, Home Health, or Personal Care Service provider and 
provide in-home services to Delaware Medicaid clients, please take a few moments to complete this 
survey from the Division of Medicaid and Medical Assistance (DMMA) regarding Electronic Visit 
Verification (EVV). 
 
Completing this survey will inform the DMMA on which providers need devices, how many devices 
are needed, if the provider has implemented an EVV solution, and more in order to comply with the 
21st Century Cures Act. 
 
If you have not already completed this survey, please click the link below and complete the survey 
by October 9, 2020. This survey was initially set to expire on September 25, 2020 but has been 
extended until October 9, 2020. 
 
Survey Link: https://www.surveymonkey.com/r/HMJ5NWN 
 
If you have any questions, please contact Provider Services at 1-844-325-6251. 
Thank you for your participation! 
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