
 

 

October 2017 

 

Dear Highmark Health Options Provider, 

 

At Highmark Health Options, we recognize the important role that medical practices play 

in providing quality healthcare to our members.  We also know the critical role members 

play in their own health.  For that reason, we want to empower them with the best tools 

and resources to increase the likelihood of healthy outcomes. 

 

With this in mind, we would like to notify you that the “My Diabetes Report Card” was 

mailed recently to our diabetic members meeting the HEDIS criteria. 

 

The “My Diabetes Report Card” is an educational tool providing information on 

medications, as well as dates and results for diabetes-related labs/exams.  The report card 

was sent to over 5,000 identified members (ages 18-75 years of age), English or Spanish 

language. Below is a sample of the “My Diabetes Report Card”, so that you are 

familiar with the report card, should one of your patients have received it and be 

following up with you.   

 

 
 

  



 

 

 

 

 

 

 

 
 

The following additional resources were also included in the mailing: 

 Care4Life Diabetes Texting Program (www.care4life.com Code: Options Text 

to#: 300400 word: JOIN reply: Options) 

 Websites- diabetes.org and cdc.gov/diabetes 

  Highmark Health Options resources: 

- Lifestyle Management Program 

- Member Services 

- Website (www.highmarkhealthoptions.com)  

o Member Portal & Community Repository (access to resources) 

 

We appreciate your continued support of Highmark Health Options’ mission to deliver 

quality programs that positively impact the health and wellness of our members.  If you 

have any questions or suggestions, please contact Provider Services at 844-325-6251. 

 

Sincerely, 

Highmark Health Options 

 

Highmark Health Options is an independent licensee of the Blue Cross and Blue Shield Association 

http://www.care4life.com/
http://www.highmarkhealthoptions.com/

