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PROVIDER UPDATE

A Bulletin for Health Options Providers and Clinicians

LabCorp is Preferred Provider for Outpatient Laboratory
Testing

Effective Immediately, Highmark Health Option members are required to have all of their outpatient
laboratory work completed through LabCorp. Failure to do so could result in non-payment of services.

Highmark Health Options requires participating practitioners to utilize LabCorp for any and all studies
that are ordered for Highmark Health Options members. All outpatient laboratory testing should be
ordered with a prescription. Practitioners are encouraged to perform venipuncture in their office and
arrange for the specimens to be picked up by LabCorp. Participating providers who do not perform
venipuncture in their office should send members to LabCorp.

Please contact Provider Services at 1-844-325-6251 if you have any additional questions.

Highmark Health Options is an independent licensee of the Blue Cross and Blue Shield Association



http://www.highmarkhealthoptions.com/

