SPECIAL BULLETIN

FOR HEALTH OPTIONS PROFESSIONAL PROVIDERS JANUARY 12, 2015
ATTN: PHYSICAL AND OCCUPATIONAL THERAPY PROVIDERS

HEALTH OPTIONS: PHYSICAL & OCCUPATIONAL
THERAPY DAILY MAXIMUM INCREASED

Highmark Blue Cross Blue Shield Delaware (Highmark Delaware) now offers Medicaid benefits to Delawareans
through Health Options. As you know, Health Options benefits were effective on Jan. 1, 2015.

Please be aware that we are increasing the daily maximum for physical and occupational therapy for Medicaid
from $60 to $70, effective with dates of service of Jan. 1, 2015 and later.

Please be sure to view the helpful Medicaid-specific materials that are available to you at
www.highmarkhealthoptions.com. If you have questions or need assistance regarding Health Options,
please contact your Highmark Delaware Provider Relations Representative.
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Highmark Blue Cross Blue Shield Delaware is an independent licensee of the Blue Cross and Blue Shield Association.
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