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Effective July 30, 2023, claims without the billing and rendering
taxonomy will be denied.

Beginning on July 30, 2023, providers must populate the billing and rendering
taxonomy fields on all claim submissions to receive reimbursement. Failure to populate
the billing and rendering taxonomy fields will result in a claims denial.

Highmark Health Options is currently receiving an abundance of submitted claims
without a populated taxonomy field. This is a concern that aligns with 21st Century
Cures Act requirements.

Questions?
If you have questions about this communication, contact your Provider Account Liaison
or call Provider Services at 1-844-325-6251, Monday—Friday, 8 a.m. to 5 p.m.
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